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Digitalisation is changing the way current jobs are being carried out, it will lead to new career 
pathways and create jobs in the digital economy.

Eventhough digitalisation holds a great potential for citizens and societies, not everyone has 
access nor the ability to grasp these opportunities. These limitations can be referred to as the 
«digital divide». Education, training and the world of work play a key role in overcoming the 
digital divide and ensuring that everyone in our society can safely participate in and contribute 

to this digital transformation.

Wehubit supported five digital social innovations that aimed  to close the digital divide, 
each with their own specificities and focuses. Find out more about them.

The  learning sheet of each project provides information about the objective(s) and approach 
of the project, its results  and  what one can learn from its experience. 

In this transversal paper, we identify the many crosscutting synergies between the five projects, 
how they approached the digital divide and how they dealt with several challenges. We 

highlight the similarities in strategies and lessons learned.
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Learning sheet

https://www.wehubit.be/en/node/312
https://babiesandmothersalive.org/
https://www.eifl.net/eifl-in-action/digital-skills-and-inclusion-through-libraries-uganda
https://www.d-tree.org/
https://europe.mercycorps.org/
https://www.wehubit.be/en/node/315
https://www.wehubit.be/fr/node/315
https://www.d-tree.org/
http://phoenix.tdh.ch/fr/nos-interventions/burkina-faso)
https://www.wehubit.be/fr/node/314
https://phr.org/


Digital divide and digital skills: key messages from the projects

Drawing on research (mainly UNESCO, European Commission, International Telecommunication 
Union and World Bank), limited access to and lack of digital infrastructure as well as skills gaps 
are two key factors contributing to the digital divide.

Digital tools and infrastructures

Three projects created opportunities for young people and/or vulnerable groups (women, 
migrants, low-income households) to access digital tools and infrastructure.

◆  Digital skills @ your local library, through libraries and mobile bootcamps

◆  RESOLAB, through FabLabs

◆  Scratch 2050, through learning trajectories for teachers and coding classes for learners.

Skills gaps

Skills gaps were addressed by all five projects at different levels. 

Beyond the indicators of the project and the intended outcomes of their innovative 
approaches, all projects triggered a demonstrated change in soft skills and attitudes: 
users (the teaching and the learning sides) gained self-confidence and are more aware of 
existing economic and social opportunities.

Regarding digital skills, several definitions and frameworks of reference exist for initiatives 
promoting these skills. Wehubit Call for proposals  suggested the following typology of digital 
skills and initiatives. Not all five projects targetedthe same level and intended use of these 
digital skills:

Basic digital and mobile literacy: initiatives that promote digital skills development to 
enable people to fully participate and engage in society and fulfil personal needs in the 
digital age.

◆  Digital skills @ your local library 

◆  Scratc²h 2050  

Initiatives that promote basic/intermediate digital skills development that enable 
people to have better educational outcomes (on both teaching and learning side) and 
smoothen the transition to the world of work.

◆  Digital skills @ your local library

◆  RESOLAB

◆  Scratc²h 2050  
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Digital skills for employement in the digital economy: initiatives that promote advanced 
digital skills development to participate as a technical expert in the digital economy.

◆  Take IT forward;

◆  PAL Tech Growth.

Digital divide and digital skills: lessons learned and good practices

There are a number of barriers and challenges for the scaling-up of such initiatives, some being 
an integral part of the digital divide. In the learning sheets of each project, you will find concrete 
solutions and good practices implemented by the five Wehubit projects regarding : 

      Inadequate or limited digital skills by teachers or trainers and the need to build capacities.

This challenge relates primarily to the projects focusing on either ‘basic digital and mobile 
literacy’ or ‘digital literacy for education, training and the world of work’, where the target 
groups are large and diverse – as opposed to projects focusing on digital skills for employment, 
that target a specific group. 

Wehubit projects that aim to support digital and 21st-century skills among broad communities 
(primary school pupils, young people from a geographical area, vulnerable populations...) need 
to find adequate teachers or trainers. 

Not only do they need to be able to support and empower learners along their learning path, 
but they also have to master the right digital skills themselves, which is not often the case, 
especially in more rural areas. Projects had to build the capacity of trainers and teachers 
as key and start activity. They also had to deal with important aspects such as motivation, 
turnover, continuous learning etc.

◆  Digital skills @ your local library;

◆  RESOLAB ;

◆  Scratc²h 2050  

       Gender barriers

All Wehubit projects specifically target women and girls. However, this didn’t ensure their 
equal representation among users. The main reasons to explain this issue are 1. the heavy 
stereotype that Tech and ICT are not suitable for girls 2. the lack of role models in this area 
and 3. the gender digital divide (i.e. women and girls have less access to technology and 
internet than men and boys).

Projects had to be proactive in attracting girls and maintaining their presence along the 
learning trajectory. The following projects developed strategies to do so:

◆  Scratc²h 2050 

◆  PAL Tech Growth

◆  Take IT Forward
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       Social and cultural norms, values and attitudes towards digital, which can result in limited 
commitment of the target group, be it from teachers or learners side

Opportunities that “digital” (digital tools for learning and working, digital jobs...) can offer in 
terms of socio-economic empowerment are not always perceived and understood among 
users and their environment (families, communities, societies). Raising awareness and shifting 
mindsets (for example, of authorities) have either been a strong component of scaling-up 
projects or of a key start activity: that projects needed to “attract” these target groups. 

◆ PAL Tech Growth

◆ Take IT Forward

◆ RESOLAB

◆ Scratc²h 2050  

        Limited finances

How can organisations sustain their social innovation closing the digital divide after the end 
of the Wehubit grant? Despite the usual search for more funding, some Wehubit projects 
developed an original approach to sustainability. 

◆ Digital skills @ your local library;

◆ Take IT Forward.

This learning sheet has been developed in the framework of the Wehubit Knowledge Exchange Network
With the support of Canopée Studio
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