
Project overview

Reason
The UN estimates that one in three women will experience sexual 
violence in her lifetime. In conflict-affected areas, for a variety of 
reasons (fear of stigma, reprisals, lack of evidence, lack of financial 
means, customs, etc.) the vast majority of survivors do not seek 
justice* .   

In Democratic Republic of Congo (DRC), even when legal action is 
taken, many court cases are dismissed and perpetrators go unpu-
nished for lack of medical-forensic evidence. In recent years, ef-
forts have been made to disseminate a single model of forensic 
certificate. Unfortunately, forensic certificates filled out on paper 
by medical staff may be incomplete or get lost, leading to a lack 
of quality evidence presented before a court.  Paper evidence is 
also at risk of being falsified in cases of serious and sensitive hu-
man rights violations. On the other hand, the transmission of in-
formation and collaboration between medical and judicial insti-
tutions remains very weak due to the lack of communication tools 
and procedures. 

Documentation of comprehensive forensic evidence of sexual vio-
lence is crucial to improve justice for survivors, their health after 
care, and safety as a deterrent.    

Digital Social Innovation
Physicians for Human Rights (PHR) builds on a strong and long-
term partnership with HEAL Africa Hospital in Goma, a centre of 
excellence and leader in the response to sexual violence, to use the 
MediCapt application to document forensic evidence of sexual 
violence and improve access to justice for victims. Within Medi-
Capt health personnel can also refer to psycho-legal examination.

* https://www.un.org/sexualviolenceinconflict/countries/democratic-republic-of-the-congo/   
https://www.who.int/publications/i/item/9789240022256: 
https://journals.sagepub.com/doi/abs/10.1177/00258024211029075

Can digital social innovation help achieve universal health 
coverage? How? And in what context?     
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MediCapt is a secure Android mobile application that is validated by the DRC government. It di-
gitises the forensic certificate for sexual assaults and has a photographic feature to substan-
tiate the conclusions of the certificate with additional evidence. Although the application uses 
the appropriate components and functions of the Android device, the photos are stored and 
encrypted by the application and are not accessible from the device’s library.  

The app comes with a checklist for the clinician to be followed. It copies a familiar process for 
clinicians, who are trained in filing paper certificates. 

As part of the Wehubit project, MediCapt is used on a tablet or Android-compatible smart-
phone with a camera. A computer-based spreadsheet system is also available for administra-
tors. The application can work offline, but requires an internet connection to synchronise the 
data at the end of the procedure and store it on a remote server. This technological innovation 
addresses two major issues in the project area, namely the lack of permanent internet connec-
tivity and the risk of data loss.

The encrypted medical data is stored on the health centre’s physical secure servers and/or in 
the cloud, with no time limits. They remain confidential and the property of the victims. Me-
diCapt facilitates data protection by allowing the hospital to limit access to data that users 
consider sensitive. For instance, access to data differs for clinicians, data managers, computer 
specialists, etc., while respecting the principle of confidentiality, which is crucial for the protec-
tion of victims.
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870 cases of sexual violence against 
women have been documented via 
MediCapt in the framework of the 
Wehubit project

100% of these passed the quality test 
for the documentation of forensic 
evidence *

Key messages

MediCapt digitises and provides forensic certificates officially recognised and validated 
by the Ministry of Public Health, Hygiene and Prevention of the DRC. The DRC has indeed 
developed through its National Reproductive Health Programme (PNSR), tools for collecting 
forensic evidence, including the forensic certificate. 

MediCapt allows for long-term and secure storage of forensic certificates so survivors of sexual 
violence can go to court if and when they so desire, taking into account the statutory limitation 
periods for common law crimes.

* Based on the check of medical files during the final evaluation of the project’s monitoring and evaluation cycle.



The MediCapt application provides healthcare workers – doctors and nurses – with a 
comprehensive, chronological and confidential tool and process for collecting quality data. 
It improves the quality of the forensic evidence collected through the application and allows 
each survivor to have a systematic quality forensic record. 

MediCapt allows linking the medical and the judiciary. If the victim decides to go to court, 
MediCapt will provide the court with complete and usable evidence through a standardised 
and printed version of the certificate.  

MediCapt offers the opportunity for health workers – mainly women in the field of sexual violence 
– to become digitally literate, regardless of their previous level of education and digital literacy.  

MediCapt is not only an application, but also a particular approach involving very vulnerable 
victims. Therefore, special attention is paid to a strong partnership with the medical institution 
and to the training of the health staff: they receive extensive training in the tool, on several 
occasions, as well as multi-sector training in forensic processes. Psychological care for victims is 
also covered during trainings. 
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Gender base violence in on the rise in our 
country. It’s a public health issue thas has an 

global impact. It doesn’t spare anyone
 Dr. Kathy Furaha, 

gynecologist and obstretician at Heal Africa 
Hospital

In DRC, when it comes to investigating 
crimes of sexual violence, one of the challenges 

is to find evidence
Joyeux Mushekuru, DRC coordinator PHR

Do you want to see a video 
about the project?

https://www.youtube.com/watch?v=Z-3y4H3Hj9c


Lessons learned
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Inclusion and equity

50 to 60% of trained staff was not digitally literate. A 3-hour introduction to using digital tools 
was given before training on actual MediCapt usage started.  

MediCapt is available in French, the official language used in the judiciary in DRC. Interpreters 
are provided by HEAL Africa if the victim lacks mastery of French. 

Stakeholders and users’ responsiveness    

The tool was developed based on users and stakeholders’ feedback:  

    Clinicians gave feedback on their experience with the functionality, user-friendliness and 
workability of the application’s first version. They did so during regular meetings with the project’s 
team to adapt MediCapt to their specific needs, for example improving the application’s design, 
signature fields or data management and presentation features. 

        As the tool is useful for the whole forensic process, the issue of the transmission of certificates 
to the police and the judiciary was of key importance. Feedback meetings were held to learn 
about the challenges, needs and future collaboration processes.

One of the added values of the application lies in the obligation to follow the entire usage 
protocol, leading to a complete and legally admissible report. As clinicians cannot skip any 
questions, sometimes more time is needed for the protocol compared to the paper procedure. In 
addition, particular attention is paid to information to survivors – including on data management 
– and their consent, especially when it comes to photographic evidence.   

At the level of the judiciary and especially the police, a challenge lies in technological equipment, 
internet connection and digital training of staff. In general, judicial procedures in the DRC still 
largely are processed on paper. A solution was found by adding the possibility of printing the 
forensic certificate from MediCapt for transmission to the justice services, thus complying with 
the rules governing criminal procedure documents.  

The potential of MediCapt tends to interest medical entities beyond the scope of the project 
(securing data in case of climatic shock, digital tool for staff, standardised management 
process...). The project had to clarify this aspect: It is in the app’s best interest to become part of 
existing processes, but it cannot replace, at this stage, an institutional management tool or the 
digitisation of medical records, at the risk of impoverishing itself or putting sensitive data at risk.  

Public authorities are also interested in the use of data for decision-making. Anonymised data, 
which can be used to map the location and occurrence of sexual violence against women, can 
be of major decision-making importance.  



Use of digital tools beyond project’s end 

The development of MediCapt in the DRC has, in the Wehubit phase, focused on the clinical 
aspect. However, in order to support the sustainability of the innovation, PHR supported a 
comprehensive process of creation, adaptation and future implementation of the tool, both 
with the direct partner of the project – HEAL Africa – and with the indirect partners, namely 
the judicial structures: police, magistrates and the National Agency for Clinical Engineering and 
Digital Health (ANICNS).

The application evolves and is adapted to the realities of the context and the needs of the 
partner: HEAL Africa. Interoperability and integration of the tool into existing processes and 
tools are important for the sustainability of the innovation (especially existing management 
processes), but they may never be achieved at the expense of data security, especially in a 
fragile state and a conflict context (risk of intrusion and deletion of data). 

MediCapt is not only a digital tool, but is part of a large ecosystem of partners in close 
communication, of production of tools and guides (e.g. voice distortion device, video recording 
kit for children’s interviews (KEVE)...), awareness raising and involvement of all stakeholders in 
sexual violence against women. This ecosystem cannot be created in a short period of time 
and is the result of PHR’s work in the region over the years.  

PHR is developping a toolkit that potential new users can use to adopt MediCapt in their 
institutions. It includes not only how to use MediCapt as a tool, but also the environmental 
and practical factors that contribute to a successful implementation of MediCapt.  The toolkit 
consists of a deployment guide with four implementation phases and five additional modules 
(Site Selection, Curriculum, IT, Justice Sector Engagement and Sustainability). Its aims at 
guidance in the preparation, adoption and maintenance of MediCapt as a forensic evidence 
collection tool for crimes related to sexual violence, assault and rape.  
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Perspectives

This learning sheet has been developed in the framework of  the Wehubit Knowledge ExchangeNetwork
in collaboration with

Thomas McHale, Joyeux Mushekuru, Georges Kuzma and Michel Nzola (PHR) 
and with support of the Royal Tropical Institute (KIT)

February 2023

In addition to the possibility of printing the certificates in order to comply with current practices, 
PHR is studying the possibility of developing a web platform that would allow, on the one hand, 
a transfer of the certificates without delay and without having to travel in the event of recourse 
to justice by the victim; on the other hand, the storage, downloading and classification of the 
certificates by the judiciary. 

HEAL Africa and PHR are exploring the possibility of scaling up the tool in the mobile clinics 
and One Stop Centres run by the medical entity, in order to cover a wider area and especially 
to ensure greater representativeness and inclusion of victims of sexual violence in the region. 
Infrastructure challenges, including internet connection, will be bigger in rural areas and will 
be taken into account. 

PHR is in touch with the National Agency for Clinical Engineering and Digital Health (ANICNS) 
on a potential partnership. This partnership makes it possible to envisage a vertical scale-up that 
could give the MediCapt application a national scope.  

PHR is planning a new version of the application, which will be accessible on multiple devices 
(smartphone, tablet and computer) and systems (PC and Android).  
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